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What will you do
once it is finished?  



Adding is easy



Roadmap
/ˈrəʊd map/
noun

1. List of things we will maybe do.
2. List of things we will maybe not do.







Odoo 20

In 20 
Unfairly selected

points



Simple
Intuitive Simplifier



Payroll : New Dashboard



Payroll : No more work entries



POS: making hardware easy



POS: making hardware easy

Homemade Belgian blackbox!



Mobile: New interface





AI: Accounting for non-CFOs



AI: Website



AI: Website



Efficient
More time for what 
matters



POS: Combos applied automatically



Calendar: Activities



Timesheets: Timer 



Timesheets: Assistant



Field Service is now Planning 󰰁



Documents/Knowledge: Groups



Sign: Automated

Activities & Activity Plans
Request signatures from anywhere

Automated actions :
Sign Requests with Dynamic & Fixed signers



Accounting - Pay from Odoo



AI: Create/Update



AI: Helpdesk



Affordable
More, for less





Stock: Built-in

Only one general On Hand :
Also updatable manually Just update delivered… and that’s all !



Tik Tok

Lazada

Marketplace engine

ECPay Taïwan

Xendit Singapore)

PayWay Cambodia)

QF Pay LATAM

Belvo LATAM

Kueski LATAM

Marketplaces Payment Providers Payment Methods

Additional Payment 

Methods and features 

Tokenization, Manual 

Capture) in several 

providers.

Payments: Getting paid



Industries
ConstructionHotel+

● Occupancy

● Channel Manager 

● Revenue Man. Sys. RMS

● Housekeeping

● Pricelist seasons

New

Channex

● Quoting - Work Items, Cost 

Nature, Overhead costs

● Planning - Shopping List, WBS, 

Subcontracting

● Billing - Progress Driven

● Auto Repair Shop

● Custom Industrial Equipment

● Nursing / Retirement Home

● Pet Groomer

● Community Care

● Agri-Equipment Rental

● Beauty Parlor

● Insurance Broker
Estate Recruitment Firm

● Better Talent - Applicant 

integration

● Integrated CRM  Recruitment - 

Invoicing  flow

● New Portal view

● Compatibility: Real Estate + 

Estate Man. + Owner Asso.

STD



Phone: Buy phone numbers in 100+ countries



Phone: Callflow configuration



Discuss/Phone: Audio/Video/Transcript player



Automated cross-sell

Standalone catalog pages

Return Management

Dashboard

Rating request

Promotion Progress Bar

eCommerce





Marketing Automation



And much 
more…



Production Inventory Purchase

Production & Logistics

Timesheet Project Helpdesk

Services
Sales POS CRM

Sales

Finance

Invoicing Accounting Expenses Email Marketing Marketing 
Automation

Social Marketing

Marketing

eCommerce Website
Builder

eLearning Events

Website & eCommerce

Referral EmployeesRecruitment Time off

Human Resources



Thanks!



Cool stuff
that just didn’t fit in



Productivity



Spreadsheet: =ODOO.LIST for dynamic list



Dashboards: Compare periods



Discuss: Polls



Discuss

- Record Videoconference
- Video call layouts



Sign: reaching wider 

30+ supported
countries

40+ new
localized countries

Mobile UI 
& Touch support



Sign: inside, outside



Sign

● Sign requests through Activities & Activity Plans
● Support for Itsme in 30+ countries
● Font support for 40+ more countries
● Touch support + Mobile UI for editor
● Automated Sign Requests
● Export answers in bulk
● Update field values in Odoo through Signed Documents
● Support for Sign fields in the Odoo PDF report editor
● Tons of UX improvements



Calendar : powered up

See peopleʼs calendars

Create and manage personal 
booking pages

Create multiple calendars 
& synchronize them

Synchronized work locations



Calendar : smarter



Calendar
● Multi-Calendar management
● Personal Booking Page
● Easy linking to records
● Activities in Calendar
● Time detection in event titles
● Synchronize multiple google or outlook calendars
● Sync Work Locations
● Calendar Sync Improvements
● Fluid availability management with slot buffering
● User Experience : 

○ Access rights improvements 
○ Explicit Sending of notifs & emails
○ Reminders, Activities, Filters, Views, Recurrence, Visibility logic … 



Services



Field Service: properties for worksheets
…and more to come:

- Travel time in Gantt view
- Routing optimization in Map view
- Live map of technicians
- Assign materials to employees
- Side-panel to schedule (Gantt/calendar)



Project: actual & projected margin reports
Actual Margin:

Projected Margin:



Appointments



Appointments
Fluid availability management with slot buffering



Appointments
Link to POS, Floorplans in back & frontend



Appointments
● Create slots visually with slot buffering 
● POS Floorplan integration & frontend display (book bar, terrace, interior)
● Refreshed appointment webpages :  blocks, pages and sequence
● UX : 

○ Availability display
○ Teams meeting links
○ Recurrence
○ Closing days
○ Capacity management
○ Performance improvements
○ Rescheduling
○ ... more



HR



Payroll : Pay Runs



Sales & Operations



POS: Floor plan editor 



POS: making hardware easy

● Local network access from chromium 
browsers (not yet supported by IOS)

● No more need to import certificates 
to set up printers

● The configuration of printers has 
been significantly simplified

● Very stable



POS: Snooze product availability

It impacts only the current pos.config and its self-ordering menu



POS: General improvements

● All payment terminals 
work with kiosk

● Performance: the pos 
uses less RAM in the 
browser

● Order in self when 
restaurant is closed

● Optional products in 
self/kiosk 

● Bookings linked to pos 
orders

● Automatic courses 
allocation 
(starter-mains-desserts 
..)

● Cash Machines: Glory, 
Cashdro, Cashmatic

● Integration: Mollie, 
M-Pesa, Bancontact 
(Payconiq => Wero)

Integrations FeaturesImprovements



Inventory : and more …

- Labels Redesigned (Products, Lots, etc)
- Perpetual Inventory Valuation Improvements
- Inter-company / Inter-branches improvements
- Allocation report improvement
- CMR document
- Push routes based on stock move lines locations
- Putaway Rules improvements
- Batches / Waves improvements
- Pre-encoded packages for receipts scannable in Barcode
- …



Production Management -  New MO Kanban
Clean MO Kanban to better manage work in progress, load & deadlines 



MRP - New Work Order Kanban 
Visualise work in progress and update planning in 1 click



PLM - ECO Overview Report 
Visualise all changes in one single report + analyse cost 



Tag Management

Variant images management

Extra fields & specifications

Country selection

Fulfillment without stock

Sales



Services & Materials

Section templates

UOM Price rules

New customer promo

Loyalty points expiration

Pay on Invoice

Pricelist restriction on providers

Sales



Sale Order portal relifting

Editable price on variants

Editable margin & % Delivered on SOL

Product Variants simplification

Payment views rework

Payment flow improvement



Rental



Unified Pricelists

Dashboard

Seasonalities

And more…



Accounting



Accounting - Public Accounting Website
Publicly display the standard Odoo data for each localization, such as : 
Deductibility of expenses, Chart of accounts & Taxes



Accounting - Prices included or excluded
Define price included or excluded on your products, switch dynamically on documents



Accounting - Multiple IDs
Store multiple ID for your partners, with typing & validation



Accounting - Reconciliation on any account
Any account can now be reconciled, triggering adjustment entries if necessary

Example 1 : cancellation of an Invoice in foreign currency => Clear the tax account with an FX entry

Example 2 : Deferral of revenue



Website



● Performance: reduce 
loading time and assets 
loading time

● AI: mooooooore

● Attributes on links
● Image and srcset
● Hierarchy on pages
● Microdata (JSON-LD)
● Improve Redirect tool
● Fix no-index, sitemap and 

Canonical URLs issues

● Sidebar: collapsed section,  
options order, dropzones

● Wizard: revamp UI, 
improve industry list and 
websites

● Theme: revamp themes
● Blog: UI revamp
● Snippets: age popup, 

whatsapp, stretched links, 
grid mode imp

UI SEOImprovements

Website : 



● Class attr on <body>
● Theme tab: shadow 

options
● Portal: editable cards, 

signup is now a form

● Fields validation
● Contains/doesn’t contains
● Restrict fileype
● Send a copy
● Link Country & State fields
● Donation: custom field
● Multiple other 

enhancements and bug 
fixing

● Search bar: highlight, UI, 
fuzzy

● Anchor on more elements
● Accessibility
● Editor: table layout 

options, merge cells on a 
table, text-shadow

Misc FormDesign

Website : 



Technical





Owl 3
https://odoo.github.io/owl/

https://odoo.github.io/owl/


External JSON2 API
https://www.odoo.com/documentation/19.0/developer/reference/external_api.html

https://www.odoo.com/documentation/19.0/developer/reference/external_api.html


CRM & Marketing



● Manage multi-pipeline
● New mail plugins
● New auto-assignment 
● …

● New mailing blocks
● New mailing templates
● Add contacts to lists
● Dynamic mailing lists
● Manage heavier files
● …

● Post Stories
● Schedule first comments
● New Automation actions
● …

Marketing MailCRM

Marketing: 


